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Figure 3
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Figure 5

ZT3 Technleal Architecture (Page 1)
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Figure 7
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Flgure 9
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APPENDIX 2: ZTS Personnel List

ZTS Personnel List

This topic contains a list of all ZTS personnel. This information js
confidential and is found only in version A.

* (Not included for Security Reasons)
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APPENDIX 3: Hardware Inventory List

Hardware Inventory List

This topic contains a current listing of the hardware vsed for ZTS data
processing,

For security reasons, this information is found only in the A version.

* (Not included for Sccurity Reasons)
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APPENDIX 4: Software Inventory List

Software Inventory List

This topic contains a current listing of all software products used in
ZTS data pracessing.

For seourity reasons, this information is found only in the A version.

* (Not included for Sceurity Reasons)
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APPENDIX §5: WAN Infrastructure

WAN Infrastructure

* (Not included for Security Reasons)
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Equipment and Additional Services



Equipment

1. 2IBM3172
2. 1 AS/MH00

Additional Services:

1. Lanier Printing Facility
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Operating Level Aprecment

Exhibit F

Operating Level Agreement

between

Zurich American Insurance Company (“Vendor” or
CRZTS'!'B)

and

The Home Insurance Company in Liquidation
(“Customer”or “Home”)
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Operating Level Asreement

The Operating Level Agreement (OLA) is attached to and made part of the Information Services Technology
Agrf:cment (“Agreement”) between Vendor and Customer. This OLA augments the Agreement by ducume-nﬁn.g the
service standards agreed Lo by the parties which define the successful delivery of Services.

Service Listing and Responsibility Matrix.__.......
Performance Measures and Standards. ...
LB L s B T N e
Customer Tracking & Beporting.............c....
Corrective Action Process.......ooveivveeneeennn.
Special Considerations.........cooveiiiveneacennn,

STRATEGIC INTENT
The objectives of this document are to:
= Define a framework and standards for providing Services to Customer
The OLA achieves these objectives by;

*  Outlining the formal interface between Vendor and Customer and describing the service levels agreed to by Vendor and
Customer for the Services

= Qutlining rules, procedures, and responsibilities for bath Vendor and Customer

*  Defining a reporting structure for reviewing the actual service levels achieved by Vendor against specified targets

*  Defining a process that allows changes and continuous improvements to service levels and the overall scope of Service to
be made in a controlled and structured manner

Services levels provided under the OLA relateto:

*  Provision and maintenance of all necessary computer and communications hardware equipment to HOME.

= Provision and maintenance of all necessary systems software.

#  Ensuring that all necessary components are operational and available during agreed to time schedules as put forth in this
document.

*  Ensuring that all necessary components are promoted to production status according to mutually approved change
management standards.

Application maintenance, enhancement and development are not within the scope of the Agresment. These functions are being
provided by a third party vendor contracted to Customer. 1f there are any initiatives to be provided by Vendor for suppont
services or functionality not provided in the Agreement, they will be covered under separate agreements between Vendor and
Customer or amendments to the Agreement.

The OFERATING LEVEL AGREEMENT

The OLA provides a means of documenting established, measurable, agreed-to tarpets of performance on Services provided by
Vendor, The QLA will help create a shared understanding about Services and responsibility by defining, in detail, service
delivery requirements acceptable to Customer andVendor,

Four sets of elements are necessary to ensure a successful engagement:

. Service Elements
= Services provided
exhibit F 2 11/21/03



Cperatine Level Avresment

*  Conditions of service availability
*  Service standards
®  The responsibilities of both parties
*  Problem Management Process and Dispute Resolution procedures
= How to request Services
2. Management Elements
*  How service effectiveness will be tracked
*  How mformation about service effectiveness will be reported
*  How service related disagreements will be resolved
3. Specified Exclusion..
Pricing of Services

POLICIES

®  Services to Customer will be provided in accordance with the following:Services will be delivered based on the service
standards provided under Performance Measures and Standards, And Special Considerations.exhibits attached
hereto. Actual service levels will be monitored, reported, and evalvated against the service standards provided under
CUSTOMER TRACKING AND REPORTING exhibit, For each service described in the OLA, tracking mechanisms and
reporting processes are defined and used. Where no history is available or no standards specified, the most recent six
months performance will be used to establish the initial service commitment.

®* Vendor is only responsible for corrective action in accordance with the corrective action routines specified in the
Agreement

REVIEW MEETINGS

Feview meetings shall take place on a quarterly basis. At least one representative from Vendor and Customer shall attend. The
ohjectives of these meetings are to;

=  [Introduce any new service standards

= Review service delivery since the last review

= Address any major deviation from current service standards

*  Resolve (or reach agreement on a method of resolving) any conflicts or concerns about service delivery

= Ewvaluate services in light of current business needs and available resources

= Discuss changes planned or in progress to improve service effectivencss

=  Megotiate changes, as needed, to service levels, responsibilities, service tracking, reporting, or other matters deemed
pertnent

= Update the OLA to reflect any changes in the environment

Each representative is responsible for communicating the outcome of those meetings to his or her respective group.

PROBLEM MANAGEMENT PROCESS and DISPUTES

Conflicts or Disputes invelving service delivery should be escalated according to the following process:
Generally all service issues will follow the Problem Management Process attached to the OLA.

Customer should ontact the Vendor liaison with information pertaining to the service in question.

The liaison will contact the provider andfor recipient of the service in question. The liaison will notify the person reporting the
service delivery problem the outcome of the discussion.

The directors responsible for delivery of the service will be contacted by the liaison if service issues continue.

The ligisons and involved directors will, if necessary, involve the Customer CIO & Vendor CTO.

Further escalation will be decided by the CIO & CTCO.

exhibit F 3 11721/03



Operating Level Asreement

SERVICE LISTING AND RESPONSIBILITY MATRIX

Hosting - Mainframe &
Distributed Systems (i.e.,
AS400)

Host Environment Planning

= ldentify host environment
requirements

= (Capacily planning

Monitaring
= Production environment
= Transaction response times

(O perating

* Producticn IMS

= Production batch
scheduling & run time
support

+ Production pn-line

= Storage media

+ Report delivery

+ Tape management

Change Management

= Molify of planned
application changes

# Motify of planned data
center chanpes

= Upgrade data cenler

hardware, software

Submit application

production changes

= [nstall application
production changes

Fault Isolation & Resolution

= Motify HOME Halp Desk
of problems

= Motify HOME of data
center problems

® Jzolate & resolve

application problems

Isolate & resolve sysiem

problems

= Communicate application
oulage incidents

» Communicate system

putage incidents

ZTs

LTS
LTSETS

ZTs
LTS

ZTs

KA B

LTS
ZTSZTS

ZTs

LTS

ITS

HOME

HOME
HOME
HOME

HOME

HOME

HOME
HOME

Response Time
Change Management
k’mh]ern Motification
oint planning mectings
Production Job Scheduling
[Uutbound tape processing
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Operating Level Asreement

,  Ho - (Monitoring Availability (Test IMS & TS0O)
Mainframe & Distributed # Testing environment TS Response Times
Systems (Le, AS400) = Transzction response times ZTs

((perating
= Test IMS ZTS
* TSO ZTS
» Test batch LTS
= Storage media ZTS
Fault Isolation & Resolution
= Notify data center of 215 L
problems

= [solate & resolve

application problems 7TS HOME
= [solate & resolve system
problems
Service Reporting
» Communicate data center ZTs
outage incidents
Disaster Recovery Disaster Recovery Planning Successful execution of disaster recovery plan
= [dentify critical applications| HOME flcost effective, buy-in, test or actual)
= Develop DRP plan
Disaster Recovery Testing ZTs
= Participate in drills
# Conduct DR drills 18 HOME
Disaster Declaration ZTs
Critical Applications Restared ZTs HOME
FA HOME

exhibit F 3 [1/21/03



Operating Level Agreement

Metwork availability

Metwork Plnnuin

ommunications = [dentify network TS HOME |Change execution
etwork) requirements
= Capacity planning ZTS HOME
Monitoring
s Metwork utilization ZT5
« Transaction response umes TS HOME
e Network Availability ZTs HOME
.
Operating
= Network

* Provide backup service

= Manage WAN provider

‘Change Management

= Motify of planned location
& application changes

= Notify of network changes 7T8

& Upgrade network hardware, HOME
software ZTS
Foult Isolation & Resolution
« Motify Cusiomer ZTS
Support Center of problems
= Motify HOME of network b
problems HOME
» |zolate & resolve netwaork
prablems HOMIE
Service Reporting TS
* Communicate netwark
outage incidents TS
HOME
LTS
Security Administration Security Infrastructure Security of infrastructure
(All Platforms) = Collaborate with HOME & ZTS HOME (UISERID Processing tummaround
GITS to establish secunty GITS Asscssment
framework
= Administer security ZTs HOME
Processes

« Collaborate with [TSZTS Z1s
and HOME in security
planning and development
for svstems and application
software

exhibit F 6 11/21/03




Uperating Level Apreement

PERFORMANCE MEASURES AND STANDARDS

deletions

Application Hosting & ercentage of time application is See Table A Monthly ZTS
Application Development functionally available during Operations Repon
Huosting scheduled hours & Cuarterly
Balanced
Scorecard
Response Time Application Hosting - Time for an end-to-end transaction to Referto Table B On demand
Mainframe & Distributed execute, including desktop, {by application)
Systems application, server response time
Change Execution Application Hosting - Provide communication, planning and | Number of emergency Weekly change
Mainframe & Distributed coordination of 2ll changes to the changes not to excead meeting
Systems & environment for ZTS changes, and 3% for HOME or Z2T5 conference call
Metwork manage the orderly promotion of all changes. with all applicable
changes into the production BP's
environmsnt
Joint Planning Application Hosting & Host capacity and resource planning At least two mectings Meeting minutes
Meetings Application Development mectings for all platforms pr year,
Hosting :
Problem MNotification | Application Hosting & Elapsed time for ZTS to notify the HOME will be notified | HOME
Application Development applicable HOME support staff {or within 15 minutes ofa | management
Hosting vice versa) of a production resource production problem and | fesdback to ZT3
failure, problem status
information will be
provided every hour for
sevil probilems until the
resolution of the
problem.
Successful recovery DIsastchccm':r:,r Success defined in terms of cost- Two successful live Major Project
of production effective plan that is accepted by the drills per year. (Host Status Report
environment business units and adequately tested to | and AS400 only at this | (moenthly)
recover all mission-critical production | time)
o applications
MNetwork Availability | MNetwork Communications Percentage of time during which 0.9 Monthly Network
Meowork infrastructure is available and Management
provides qualified router sites to the Reports
end user.
Security of Securily Administration MNumber of mainframe, distributed Zero Cnmf_am: security
Infrastructure systems and network security breaches meeling reports
per year across all platforms. (monthly)
USERID processing Security Administration Set up or deletion of userids across all | 2 business days for new | Nebwork Control
platforms userid's - Center Report
1 business day for (monthly)

GITS Assessment

Security Administration

Collaborate to address any exposures

Elimination of security

Metwork Control

Scheduling

hatch job schedules

no problems

identified via the annual GITS exposures willin an Center Eeport
assessment process acceptable timeframe as | (manthly}
defined by senior
management
(ruthound tape Application Hosting Send outbound tape cartridges S8% on schedule TBD
processing generted on the HOME system at
ZT5 to customers per schedule
FProduction Job Application ilcstiné_ Provide timely execution of production | (98% run on time with Monthly ZTS

Orperations Repon

exhibit I
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Operating Level Apreement
COST OF ZTS SERVICES
ZTS Costs

*  Monthly Service Billing for Application Hosting — Mainframe & Application Development — Mainframe Services

Monthly bills will be distributed by company (ZUS, UUG, F&D, ete.). Rates are based on recovering all ZTS data cenler expenses
based upon cach company's usage. Year 2000 rates as follows:

2061 Bates

CPUPeni $O.H2558

Mon Peak 000663

Weekend £0.001279

Tape Mounts $3.228 '
Tape Utilization 5$0.436 VolumeMo

Disk Wiilization $69.117 /GIGABYTEMo

Unit costs for the Lanier services:

« $.023/image
= $.050/sheet for finishing
* Postage Charges will be allocated by actual costs.
*=  Envelopes to be provided by HOME

Direct Billing
Maonthly bills of data center expenses incurred salely by HOME will be administered by ZTS and direct charged to HOME.

HOME will receive a manthly ZTS bill and allocate expenses internally.

*  Monthly Service Billing for Application Hosting & Application Development Environments — AS40) Services
Direct Costs
£T5 labor and hardware that are dedicated to support a discrete AS400 application. Servers are charged 2 standaed rate by processor
type. DASD portian of the hardware costs is charged at a standard rate (same as mainframe DASD usage). These expenses are direct
charged to HOME using the application,
Shared Costs
Tncludes overhiead such as travel, direct operating expenses, elc. that do not fall into any other category & infrastructure costs for
hardware and software that are shared by all AS400 applications. These costs are allocated to each application {(and thus sach HOME
that owns the application) based on the percentage of servers used by the application as a part of the entire AS400 complex,
HOME will receive a monthly ZTS bill and allocate expenses internallyt

«  Security Administration and Disaster Becovery

Expenses included in Application Hosting and Application Development rates.

=  External Data Communications

Measure all network tmaffic and charge HOME directly for usage

Shared equiptment, circuits & staff charged (o HOME based on percentage of usage
HOME receives monthly ZTS bill and allecates internally within HOME a5 required
All dedicated line charges and equipment billed directly to HOME remate offices

exhibit F 8 1121/03




Operating Level Agresment

CUSTOMER TRACKING AND REPORTING

: & Respin 51
TS . Riddchough ldentify monthly performance HOME CIOs, liaisons, ZT5 Monthly
Operations metrics and trends of the dats center | management, cfc,
Report
Service D, Price Communicate ZTS usage, rates and C10'"s, lizizons, IT Ninancial Monthly
Billing total billing by HOME managers, ZT5 management
Report
Manthly B Riddehough Communicate overall availability of | ClO's, liaisons, ZT3 Munthly
Availability prodiction IMS applications during | management, cic.
Report a calendar month categorized by
cause of outage.
Daily E. Riddehough Communicate early analysis of CIO, liaisons, ZT3 Draily each AM.
Snapshot daily availability of production IMS | management, etc.
Report applications,
Major L. Riddehough Communicale status of major C10, lisisons, ZTS Monthly
Project projects in ZTS. management, ele.
Status
Report
Disaster M. Wene Identify summary of each live DR CIO's, linisons, ZTS Within 30 days following
Recovery drill results versus plan, Tdentify management, elc. each DR Drill
Drill action items to rectify any
Summary components that were not
Report successiully recovered.
Disaster M. Wenc Identify detailed objectives, testing | Posted on ZTS General Monthly
Recovery seripls and plans for each live DR Information MNotes data base
Drill drill. {links sent to afl
Planning representatives). Also
Documents accessible thru ZTS Web
page.
AT&T D. Gingue Communicate monthly WAN TS0 Managemen! Maonthly
Metwark availability, outages, time 1o repair
Management and MTTE.
Report
exhibit F ] F1/21/03




SPECIAL CONSIDERATIONS

Mainframe Application Availability

Ciperating Leve] Asrecment

Table A

; 98%  7:00-21:
99.5% 98% 07:00-21:00
99.5% 8% 07:00 - 21:00
99.5% 98%% 07:00-=21:00
99.5% 98% 07:00 —21:00
99.5% 98% 07:00 -21:00
99.5% 98% 07:00—21:00
99,5% 98% 07:00—21:00

* - Also available Saturday 07:00 —17:00
- Reduced service levels area in are in effect for six months after HOME consolidation

AS400 Application Availability

99,50,

8%

e

07:00—21:00

99.5%

Q8%

07:00=21:00

* - Also available Saturday 07:00 - 17:00

- Reduced service levels are in effect for six months after HOME consolidation

TSO Availability

Environments or applications will be subject to scheduled downtimes for system maintenance, Specific times will be negotiated
with both organizations in advance,

exhibit I
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Operating Level Asreement

Table B

Application Response Time (end-to-end)

Application Conformance Req. Normal Workdays
All locations 93.0% bess than 3 seconds for 95%
of trensactions

Measured by a stopwatch against a standard set of transactions (and performed on a standard basis).

exhibit F 11
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Operating Level Agreement

Lanier Printing Service Level 1

Description:

HOME Applications to be printed and finished by the end of the next business day, following
receipt of the print file.

Service Level:

1. 98% of the application printed and finished by close of business on the business day
following receipt of the print file

2. If availability of print file is beyond four hours late of it's average availability time, any
volume late due to this late availability of the print file, will not be included in the “late
count”. All reasonable attempts to get this mail, or as much as possible, out on time will
be made.

3. If the cycle volume is above 120% of its average cycle volume, any volume late which
exceeds 120% of the average cycle volume, and that is a direct result of the increased
volume, will not be included in the “late count™. All reasonable attempts to get this mail,
or as much as possible, out on time will be made.

4 See Addendum

Calculation: .
The number of application reports/packages produced on time divided by the total number

of daily reporis equals the on time percentage to be reported monthly by application and
total.

Responsibilities:
Customer:

5. Manage the application development and maintenance efforts to minimize application
abends.

6. Notify the CDC Manager as soon as application problems are suspected or
encountered.

7. Participate in quarterly planning meetings and keep CDC aware of growth and
upcoming changes in volume or requirements.

8. Minimize application reprocessing leading to redundant printing and finishing.

9. Support funding requests for approved increases in capacity and/or staffing.

10. Execute jobs earlier in the cycle, where possible, to expedite processing.

11. Notify CDC as soon as it is determined that a print file is not needed to avoid wasting
printer/finishing time.

12. Notify customer immediately when a document is destroyed and needs to be reprinted.

13. Return originals back to customer after job completion.

CDC:

14. Maintain hardware capacity to support known workload for both printing and finishing
environments to avoid schedule constraints.

15. Respond immediately and appropriately to problem notification.

16. Inform the Customer Liaison as outlined in the Application Profile Sheets when
problem situations are resolved.

exhibit F 12 11721703



Operating Level Asreement

17. Participate in quarterly planning meetings and recommend modification ta delivery
schedules as needed to avoid crisis situations.

18. Research and recommend workload changes, scheduling changes and other strategies
for delaying capacity and/or staffing increases.

19. Report daily performance via e-mail on current status of all work being processed.

HOME Printing Service Level 1 Addendum

Drescription of Requirements:

As a result of HOME's outsourcing its Data Center operations to ZTS , Lanier Professional Services will assume the mainframe
printing operations. The HOME closeout processing begins on the first business day of each month, excluding halidays.
Specifically, Lanier will be required to complete the printing of the Claim Exhibits report no later than the 3rd business day of
the month and shipped to HOME's customers no later than the next day from when Lanier receives the file. The Claims
Exhibit output should not exceed 6 boxes of paper on non-quarterly months and between 12-15 boxes on the quarterly runs.
There are 2 additional monthly jobs that will create a low volume of Claim Exhibits that are to be printed and mailed by the end
of business the day after receipt of the file. *

Additionally, Lanier will be required to print low volume weekly Claim Exhibits reports on Monday afternoons afier job
J8350700 completes. HOME will initially schedule this job until ZTS completes the conversion to their scheduling system. At
that time ZTS will administer the scheduling of this job,

There may be between 1 and 10 'On Request' jobs that produce Claim Exhibits output during the month. All these special
requests will generally produce only low volume cutput and should be mailed by the end of business the day after receipt of the
file. HOME, upon request will ask Lanier to overnight the special request Claim Exhibit output back 1o New York.

Dwuring the month, periodic standard reports will be spooled to Lanier for printing and mailed to designated recipients on the
Dispatch header sheets. HOME will provide Lanier with all the mailing information when warranted. The total sum of the non-
Claim Exhibits reports should not exceed 6-8 boxes of paper. In the event that HOME expects to exceed its monthly volume
from special requests HOME will notify Lanier 1 day prior to it being spooled. Volume higher than 20% of the normal print
volume may require additional hours to process. In this case, Lanier will communicate to HOME the expected turn around
time,

The handling of Claim Exhibits by Lanier will include;

1) The Claim Exhibit Output will be printed, inserted and delivered to the presort house by the
end of the next business day, following receipt of the complete file. The Claim Exhibit output
should not exceed 30k sheets of paper on non-quarterly runs and 50k sheets of paper on the
quarterly runs.

2) HOME will have additional special pre-printed form requirements during the course

of the year that will have to be printed by Lanier. HOME will provide samples and
work with Lanier, as they become known.
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Change Management Process ‘]

ZTS Generated Changes

A ZTS change is any change that impacts the production operating environment, Production is any
software affecting any Application that is backed by a Service Level Agresmenl, and affects service to our
clients (both internal and/or external). Most of our test environments are backed by a Service Level
Agreement, and therefore, are considered part of the production environment. In addition, a ZTS change
request must be submitted for any hardware change which may impact service to our clients.

Window of Change

A change must be implemented after 17;00 CST on Friday and before 07:00 CST on Monday to be
considered a normal change. Any change outside this time frame is considered an emergency, requiring the
approval of the immediate Director AND either the Director of Operations or the Director of Technical

Architecture. Emergency changes should have an explanation of why the change needs ta be performed
outside the Change Management Guidelines.

Change Preparation
Any known change, future or immediate, is entered into the Change Management System (APPROACH
Database). When defining change requirements all change requests must comply with the established

change standards and procedures published within this document. Prior to completing a change request,
please constder the following:

* Determine what type of impact or cutage the change will have,

* Choose a date/time with minimal conflict with other changes
(refer to the Window of Change section above)

Identify if change type is standard or emergency (refer to the Window of Change section above)

Note that the Start time of @ change includes time required for system shutdown and the End time of a
change include times required for system startup and/or back-out process.

C:A\WINDOWS\TEMP\Ccguide.doc Page 1
Created on [0/11/00 3:42 PM
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Change Management Process

In addition to completing the fields on the form, the following information must be included for every
change:

A description of the Change and its impact on the system(s)

What testing is required by the user

What procedural changes will be required after the change is implemented

What is the implementation date
What changes are prerequisites or successors to this implementation

What 1s the implementation plan including checkpoint delermining success/back out
What is the back out plan.

Change Management is a liaison between the change requester and the users of the system. The users of
any Data Center companent include the Business Unit as well as the Operations staff. Therefore, the
information provided with a change request will be communicated and coordinated with the Business Unit
users, In addition, any changes that may affect standards or procedures will be coordinated with the
standards review board or the area responsible for maintaining the documented procedures.

Complete a change request form and submit to management for approval.
Note: (use Notes e-mail to alert management and change group about change request)

Change Management will approve a change request upon receipt of the manager’s approval and if it
adheres to established guidelines,

Change Meetings

Changes for implementation that week must be entered into the Change Management System prior to the
Preplanning Meeting at 3:00 p.m. on Tuesday. Managers can approve changes prior to this meefing,
however approval can be provided at the time of the meeting if the manager is in attendance. All changes
for that week will be discussed at the Preplanning Meeting. ZTS Change Management, Change Requesters
and/or their manager must be in attendance at this meeting and will review the request for adherence to
the Change Management ‘standards and guidelines and to ensure the requested time is coordinated with all

other changes.

Any change that is received after the Preplanning Meeting (3:00 p.m. on Tuesday) is considered an
emergency, requiring approval by the immediate Dircotar AND either the Director of Operations or the
Director of Technical Architecture. Change Management must be notified of the change (extension 3210).

CAWINDOWS\TEMP\Ceguide.doc Page 2
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Change Management Process

The ZTS Change Management Timeline is produced on Tuesday at 400 p.m. and distributed to the BU

Liaisons and ZTS staff. This report will be used for the Change Management Meeting on Wednesday at
0:00 am. ‘

All changes are presented to the client companies at the Wednesday Change Management Meeting. The
times for each company are: :

ZA - (9:00
UuG 09:15
F&D 09:30
MIG 09:45
HOME 10:00

During this meeting, the Client company is informed of the changes and accepts, denies, or postpones the
request. The BU’s decision is based on processing requirements or application testing/implementation that
had not been previousty communicated to the Change Management group, Each Business Unit is
requested to provide upcoming processing needs and any other changes that are also being scheduled for
implementation to eliminate any last minute rescheduling.

A representarive from each area planning 1o implement a change must be in attendance at the ZTS Change
Menagement meeting and should be prepared to answer questions from the client companies regarding the

change.

On Friday, at 9:00 am. a follow-up Weekend Chanpe Planning meeting will be held to discuss the final
logistics of the weekend activity. All change implementers are required at this meeting as well as the
Operations staff that will be on-site during the change window.

Post Implementation

Ifa change wes not implemented as planned, or was implemented but had additional problems or needed to
be backed out, the software programmer needs to report the issue to the Exception Reporting Phonc Line
by midnight of the scheduled implementation day,

One of the following numbers can access this phone line:

1 (847) 605-3400 - Press 2004 - external phone line
2, (B00) 936-5873 - Press 2004 - external phone line
3 3400 - Press * 2004 - internal phone line

Blue quick reference cards are available from Change Management.
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Change Management Process

Application Change Guidelines
Window of Change

Test (ZCS Changes can be performed twice a week on cach company., The implementation windows are
a3 follows:

ZAMIG

Monday, effective Tucsday, or Thursday, cffective Friday. Packages should be cast at least on day
prior, with an execution window of 04:00 on Tuesday or Friday. The changes will be effective
when the regions come up on Tuesday or Friday.

F&D/UUG/HOME L2

Monday, effective Tuesday, or Thursday, effective Friday. Packages should be cast at least on day
prior, with an execution window of 20:00 on Monday or Thursday. The changes will be effective
when the regions come up on Tuesday or Friday.

€3 Production CTCS Changes can be performed once a week on each company. The implementation
"+ windows are as follows:

ZA  Thursday, effective Friday. Packages should be cast at least on day prior, with an
excecution window of 04:00 on Friday. The chenges will be effective when the regions
come up on Poday.

F&D Thursday, effective Friday. Packages should be cast at least on day prior, withan
excaution window of 20:00 on Tiursday. The changes will be effective when the regions
come up on Friday. -

UUG Monday, effective Tuesday. Packages should be cast atleast one prior, wrth an execution
.. window of 20:00 on Monday. The changes will be effective when the regions come up on
Tuesday - .
MIG Friday, effettive Saturday. Packages should be cast at least on day prior, withan execation
window of 04:00 on Saturday. The changes will be effective when the regions comeup On
_Baturday,

HOME TFriday, effective Saturday. Packages should be cast at 1133;1 on day prior, vjrith an execution
window of 04:00 on Saturday. The changes will be effective when the regions come up on
Saturday.

B i
LA
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L Change Management Process

Low Impact Changes

A low impact change is a change that has limited user exposure, usually involving a couple

of elements. They may also be commonly handled changes, or changes that are easily
backed out.

Package ID:  The package ID should begin with B3, where B is the BU code, and
3 mdicates & low impact change category. The package should have a one day lead
time between the cast date and the execution date.

EX: L3DMOUBTSGDLCI01

Medium Impact Changes
A medium impact change provides a greater exposure to users, and may result in lack of
required business services if it fails. The change should have been communicated verbally
with a member of the ZTS Change Control staff at least 10 days prior to the

implementation date. It may also be necessary to scheduls a pre-implemantation meeting
to discuss all support requirements for the change.

Package ID: The package ID should begin with B2, where B is the BU code, and
2 indicates & medium impact change category. The package should have a one day
lead time between the cast date and the execution date (having been verbally
communicated 10 days prior with Change Control).

EX: UZDBAOOCDLC3000]

Maujor Impact Changes
A major impact change could effect all DP users, crosses two or more applications,
and/or have major impact on delivery of services if a change failure occurs. The change
should have been communicated orally with a member of the ZTS Change Control staff at
least 15 days prior to the implementation date, A pre-implementation meeting must be
held to discuss all support requirements for the change.

Package ID:  The package ID should begin with B/, where B is the BU code, and
1 indicates & major impact change category. The package should have a one day lead
time between the cast date and the execution date (having been verbally communicated 15 days
prior with Change Control).
EX: C1CCCOSBMC531601

Emergency Changes
An emergency change is a change that must be implemented outside the normal change
control time frame for changes,

Package ID: The package I should begin with BE, where B is the BU code, and
E indicates an emergency change. No specific lcad time is required for the package.
EX: FEDMOOBSDLCO101

CAWINDOWS\TEMPMCeguide.doc Page S
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JO450700
Jo4s0e00
JO4s0300
JDas1000
JG451700
JO451800
J454000
JO4s8200
JO4TI400
JO4TIG00
JO4Z0100
JOEMO100
JOEMD200
JOEMO300
JOEMD400
JOSMOS00
JOeMOGE00
JOEMDTHO
JOBMOBOO
JOGMOS00
JOeML000
JO650100
JO630300
JOESO400
JDEE0500
JOES0E00
JOES0T00
JOBS0800
JOESQ500
JOES1000
JOB51100
JOG51200
JOUB51300
JOE51500
JOBS1e0D
JOes1760
JOES1E00
JOES2000
JOES2100
JUEI2200
JoEs2300
T1OMOE00
J10M1000
J10KM1100
JLOE0100
JLOS0300
J1050%00
J1051000
J1051100
JLO905MP
J1IM1800
J11M5100
J1130200
J1151000
F1152000
J1157100
J1157300
J11s8200
J1158700
J1159800
J1Z2DRBNK
JL2DRUNR
J12M0100
J1ZHOZ00
J1250100
J125Q200
J1250300
J13LoSED
J13AM0300

FAI 1 608 495 0252 REM RISE

UNIT ID

LOSS PROCESSING

LOS5 PROCESSING

LOSS PROCESSING

L35 PROUCESSING
LOSS PROCESSING

LOSS PROCESSING

D55 PHOCESSING

LOSS PHOCESSING

L0535 PROCESSING

LOSS PROCESSING

LO=s PROCESSING

LO55 PROCESSING

T55 PROCESSING

LO33 PROCESSTHS

LOS8 PROCESSING

LOSS PROCESSTNG

LOSS PROCESSING

LO35 BPROCESSING

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING
LOSS PROCESSING

055 FROCESSTHG
LOSS PROCESSING

LO55 PROCESSING

LOSS PROCESSING

L0385 PROCESSTHG

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LSS PROCESSING
Los55 PROCESSING

LOSS PROCESSING

LOs55 PROCESSING

1055 PROCESSING

LOS5 PROCESSING

LO55 PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LO55 PROCESSING

LOSS PROCESSING

LO55 PROCESSING

LO55 PROCESSING

LOSS PROCESSING
LOSE PROCESSING

LOSS PROCESSING

LO53 PROCESSING

LOSS PROCESSING
FIMANCIAL FREOCESIING
FINANCIAL PROCESIING
FINANCIAL PROCESSING
FINRNCIAL PROCESSING
FIHANCIAL PROCESSING
UHASSIGHNED

FINANCIAL PROCESSING
UNASSIGHED

FINANCIAL PROCESSING
FINANCIAL PROCESSING
LO3S PROCESSING

LOSE PROCESSING
LOSS PROCESSING

1055 FPROCESIING

Lass PROCESSING

LOz: PROCESSING
LO55 PROCESSING
LOsSS PROCESSING
LO5S5 FROCESSING

Mooz ong

SYSTEM ID 08/22/00 VALUE APABREE

BFYRAMID SYSTEM TRST
PYFAMID 5YSTEM TEST
PYRAMID SYSTEM TEST
EYRAMID SYSTEM TEST
PYPAMID S5YSTEM TEST
PYPAMID SYSTEM TEST
FYRAMID SYSTEM TEST
BYERMID SYSTEM TEST
PYRAMID SYSTEM TEST
EYRAMID SYSTEM TEST
PYRAMID BYSTEM TEST
MYRAMID COMVERSION
PYRMMID CONVERSION
FYRAMID CONVERSION
EYRAMID CONVERSION
PYRAMID CONVERSION
FYRAMID CONVERSION
EYRAMID CONVERSION
EYRAMID CONVERSTON
PYRAMID CONVERSION
PYRAMID CONVERSION
PYRAMID CONVERSION
PYFAMID COMVERSION
FYPAMID CONVERSION
BYRMMID CONVERSION
PYRRMID CONVERSION
PYRAMID CONVERSION
PYRAMID CONVERSION
PYRAMID CONVERSION
PYRAMID CONVERSION
PYRAMID COMVERSION
PYRAMID CONVEHSION
PIRAMID CCNVERSIDN
FYRAMID COHVERSICN
PYRAMID CONVERSION
PIPRMID CONVERSION ,
PYRAMID CONVERSION
PYRAMID CONVERSION
PYPAMID CONVERSION
PYRAMID CONVERSIOM
EYRAMID COMVERSION
HEARLTH CRRE PROVIDER
HEALTH CARE PROVIDER
HEALTH CARE PROVIDER
HERLTH CARE PROVIDER
HEALTH CARE PROVIDER
HERLTH CARE PROVIDER
HEALTH CARE FROVIDER
HEALTH CARE PROVIDER
HERLTH CARE PROVIDER
HISCELLANEOUS AUTOMOBILE
ANNUAL STATEMENT S
ANNURL STATEMENT
MISCELIANEOUS OTHER
ANNURT, STRTEMENT
JERIES ID: Jl1 i
ANNIAL STATEMENT
SERIES ID: J11 .
ANMUAL STRATEMENT
ANNUAL STATEMENT
DRRET 3JERIES

DRRFT SERIES

DRARFT SERIES

DRRFT SERIES

ORAET SERIES-

DRAFT SERIES

DRAFT SERIES

SERIES ID: Jl3

3RAD PARTY ADMINISTRATION.
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J13IHO400
JLAMOE00
J13M0900
J13M1004
J1IM2300
J13IHZ700
J13H2E00
J13MZ 500
J1IME100
J13M3IZ00
JI3HI400
J1IHITOO
J13s50100
J135020Q
J13503400
J1350400
J1350500
J13E0700
J1350800
J1350%00
J1351100
J1351200
J1351300
J1351400
J1351500
J1351600
J1AS1T00
JL351800
J1352000
J1352500
J1352600
J1352700
F1352800
J1353200
J13I53300
J1354500
J1354600
J1354T00
J1354500
JI355000
JI355100
J1355400
J1385500
J1355600
J1355700
J1355900
JI356100
JI13536200
J1356300
J1356400
J1356700
J1356900
J1357100
J135T200
J1356300
J13585400
J1358700
J1389000
JLI359100
J1359200
J1359300
J1355400
J13349500
J1359600
J1388700
JLI3S55900
JIdEXTRT
J1450300
J1650100
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UHIT ID

LOSS PROCESSING
PEEMIUM/POLICY WRITI
PREMIUM/FOLICY WRITI
PREMIUM/EOLICY WRITI
LOSS PROCESSING
PREMIUM/POLICY WRITI
PREMINM/POLICY WRITI
LO5SS PROCESSING
PREMIUM/POLICY WRITT
BREMITH/POLICY WRITI
LOSE PROCESSING
UNASSIGNED
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
UHASSIGHED

LOSE PROCESSING
LDSS PROCESSING

LOS5S PROCESSING
UMASSIGKED
UHRSSIGNED
UNASSIGNED
UHASSIGNED
PREMIUM/POLICY WRITI
PREMTUM/POLICY WRITT
UHASSIGNED

LOSS FROCESSING
IMPASIGHED
UHASSIGNED
PREMIUM/POLICY WRITT
PREMIUM/POLICY WERITI
LOSS PROCE3SING
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
UMASSIGNED
FREMIUM/POLICY WRITI
PREMTIUM/POLICY WRITI
LOS5 PROCEISING

LOZs PROCESSING

LO5S PROCESSTING
LOS5 . PROCESSING

LOSS PROCESSING

EREMIUM/PFOLICY WRTTI,

LO5S
loss
LOss
LOss
L0ss
LOSS

PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
LOSS PROCESSING
LOSS PROCESSING
PREMIUM/POLICY WHITI
LOSS PROCESSING
LOSS PROCESSING
_LOSS PROCESSING
LOSS PROCESSING
LOE5 PROCESSING
LOSS PROCESSING
LOS5 PROCESIING
LOsS3 PROCESSING
LOSS PROCESSING
LOSS PROCESSING
LOSS PROCESSING
LOSS PROCESSING
LO5S5 PROCESSING
UMASSIGHED
UMASSIGNED

LOS5 PROCESSING
UHASSIGHED

LOSS PROCESSING

SYSTEM ID

0B/22/00

JRD PARTY ADHINTISTRATION
LEIS PROCESSING
DECGUCTIBLE SYSTEM
DEDUCTIBLE SYSTEM

IR0 BARTY ADMINISTRATION
DEDUCTIBLE SYSTEM
DEDUCTIBELE SYSTEM

MEA CANADA

LEIS PROCESSING
DEDUCTIBLE SYSTEM
DEDUCTIBLE PROCESSING

SERIES Ybh:

J13

LRIS PROCESSING
LRIS PROCESSING

SERIES ID:
CLM MANMGT

J13
REFPORT

ARD PARTY ADMINISTEATION

ARACHIVES

SERIE= ID:
SERIES ID:
SERIES ID:
SERIES ID:

J13
J13
J13
J13

LRIS PROCESSING
LRIS PROCESSING

SERIES ID:
KRL MASTER
SERIES ID:
SERIES ID:
DEDUCTIBLE
DEQUCTIBLE
DEDUCTIBLE
DEDUCTIRLE
DEDUCTIBLE

J13

& SUIT MRASTER
T13

J13

SYSTFM

SYSTEM
PROCESSING
SYSTEM

SYSTEM

SERIES ID: J13
DEDUCTIBLE SYSTEM

LRIS PHOCESSING
LITICATION PROCESSING
LITIGATION PHOCESSING
IRD PARTY ADMINISTRATION
ARD PARTY ADMINISTEATION
IAD PAHTY ADMINISTRATION
DEDUCTTIBLE SYSTEM i
ARD PARTY ADMINISTEATION
IR0 PARTY ADMINISTRATION
3AD PANTY ADMINISTRATION
3RD PARTY ADMINISTRATION
AL.D.F.

A.D.R.

A.D.R.

ADLER.

DEDUCTIBLE SYSTEM

JRD BARTY ADMINISTRATION
EXTENSE RESERVE PROCESSHG
3RD PARTY ADMINISTREATION
JRD BARTY ADMINTSTRATION
JRD ERRTY ATMINISTRATION
3RD PARTY ADMINISTRATION
ARD PRRTY ADMINISTRATION
OUTGOING TER (CMA)

JRD PRRETY AMMINISTRATION
ARD PARTY RDMINISTRRTION
JRD PARTY ATMINISTHATION
JRD PARTY ADMINISTRRTION
JRD PARRTY RADMINISTERTION
SERIES IDb: J13

SERIES ID: Ji3

CLATM EXHIBITS

SERIES ID: Jld

DATAMART PROCESSING

2
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21650200
J1es50300
J1650400
J1650500
J1650600
J1e54800
J20MOe00
J20M1300
J20H2000
J20r2 200
J20M3000
J2050100
JZ0S0300
J2050500
J2050800

J20S50900

JZ2081000
J2051600
J2052100
J2052300
J2053200
J2053300
J2053600
J2053700
J2054300
J2054500
J2054700
Jaossonn
J2055600
J2055700
J2086300
JZ056500
JZ056600
J2057000
J205T400
JEO5T500
JZ058400
J2059600
J2059800
J20ESE00
J215TATS
JZiHoaon
F2211200
J2250400
J2250700
J2250900
J2251000
J2is1z200
J2251400
J2231500
J2251900
J2252000
J2252200
J2Z32300
J2282400
J2255400
J2255600
J2257700
J2380200
J2350400
J24M0100
JZAMO300
J24M0600
J24H1L000
J24M1300
J24M1500
J24M1 600
J24KLT00
J24H1800
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UNIT 1D

LOSS PROCESSING
LOSS PROCESSING
LO55 PROCESSING
LO55 PROCESSING
FINANCIAL PROCESSIKG
FTHMANCIAL PROCESSING
FPREMIUM/POLICY WRITI
LOSS PROCESSING
PEEMIUM/POLICY WRITI
MRS5S IGNED
LOSS PREOCESSIWG
PREMIUM/POLICY WRITI
LOSS PROCESSING
LOSS PROCESSING
LOSS PROCESSING
FREMIUM/POLICY WRITIL
FREMIUM/POLICY WRITI
LOSS DPROCESSING
LOSS PROCESSING
LO5SS PROCEASING
LOS5 PROCESSING
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
EREMIUM/POLICY WRITI
UNASSICGHED
TOSS PROCESSING
PREMIUM/POLICY WRITI
LOSS FROCESSING
PREMIUH/POLICY WRITI
PREMIUM/POLICY WRITIL
PREMIUM,/POLICY WRITL
1055 PROCESSING
PREMIUM/POLICY WRITI
1055 PROCESSING
PREMIIUM/POLICY WRITI
PREMIUM/BOLICY WRITI
UNASS IGNED
_FINANCIRL PROCESSING
UHASSIGHED
PREMIUM/POLICY WRITI
UNASSIGHED
AD-HOC BEPORTING
FIMANCIAL PROCESSING
FINRNCIAL PROCESSING
AD-HOC REPORIING
AD-HOC REPORTIHG
FINRNCIAL PROCESSING
FINRNCIAL PROCESSING
LASS PROCESIING
FINANCIAL PROCESSING
FINANCIAL PROCESSING
-AD-HOC REPORTING
FINANCIAL PROCESSING
“TUHRSSIGNED
UHASS IGHED
AD-HOC REPORTING
AD-HOC BEPORTING
AD-HOCZ PEFORTING
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
FINANCIAL PROCESSING
FREMIUM/S POLICY WRITI
FIKAMCIAL PROCESSING
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITL
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
TMASSTGHED
THASSIGHNED

SYSTEM ID

DATKR-ART PROCESSING
DATAMART PROCESSING
QATAMART PROCESSING
DATRHART CHOCESSING
RCCOUNTS/PAYARLE
DPF CHARGEBACK / TELEPHONE
RETHSURAMCE SYSTEMS
SERIES ID: JEO
REIHSURBNCE SYSTEMS
SERIES ID: J290
SERIES ID: J20
BURERY REPORTING
SERIES ID: J20
SERIES ID: J20
SERIES ID: J20
REINSURANCE EBYSTEHMS
WORKERS COMPF. (MINM, EBA,-DEL)
BILLINGS PROCESSING
SERIES ID: J20
SERYES TD: J20
SERIES ID: J20
BEINSURRNCE SYSTEMS
AEINSURRNCE SYSTEMS
REINSURANCE SYSTEMS
S5ER1ES ID: J20
REIMSURANCE HOMITORING
REINSURRMCE SYSTEMS
SERIES ID: J20
REINSUPANCE SYSTEMS
REINSORANCE SYSTEMS
BEINSURRNCE SYSTEMS
COMMUNTCATIONS
AETMEURANCE EYSTEMS
SERIES 1D: J20
RPEINSURRNCE SYSTEMS
FEIMSTERANCE S¥STEMS
SERIES ID: J20
MISC. WORHERS COMPEHSATION
YERIES ID: JZ0
RETNSURANCE SYSTEME
SBRIES ID: J21
BD-HOC
MIS PROCESSING
MISC. WORKERS COMPEHSATION
AD=HOC
AD~-HOC
INFORCE POLICIES
HISCELLENEQUS OTHER
ERIES ID: J2Z "
M13 PROCESSING
HISC. COMMERICIAL LINES
AD—HOC .
INFORCE POLICIES
SERIES ID: J22
SERIES IDh: J22
RED-HOC
AD-HOC
RD-HOZ -
PRODUCER-AUTOMATION
PRODUCER AUTOMATION
ANNUARL STATEMERT
REINSURANCE SYSTEMI
ANWUAL ITATEMEMT
REINSURANCE SYSTEMS
EEINSUHRNCE SYSTEMS
PEINSURANCE SYSTEMS
FEINSURANCE 3YSTEMS
SERIES ID: J24
EERIES ID: J24

pR/f22/00

o

VARLUE ., APRBRSE
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JZ2450100
J2450200
J2450400
J2450800
J2450300
JE4512040
J2431600
J2452300
J2452400
JZ452500
JA453000
T2454300
T2454400
J2454500
J3454&00
J2454700
JE454800
J2Z454500
J2455000
J2455400
J2456309
J2456400
J2436500
F2456600
JE2456T00
J24E0100
J24z0800
J2TH0700
J2TM0800
J2152500
JXTE2TO0
JETSZB0D
JE2T82500
J2T53000
J27553100
J2T53400
J2753500
J2EMO400
J2850400
J2851000
J3050100
J3050200
JIEMD 100
JIEMUZ200
JIAEMO300
JIEMO500
J3EMOT00
JIEHO 800
JIEMI000
JigM11o0
JA3eM1200
JIEMLI00
JEIEHM1400
J3EH1500
JAEHL GO0
JIEM1BO00
JIAGMZTO0
JIBEETO0
JAGKZE00
JAGHLO00
JARHMAL00
JIEM4 400
JAGM4900
JIEMS 000
J3EME100
J3eMS 200
JAEMS 300
JAGHS 400
JIEMS 500

UHIT ID

FINRNCIAL PROCESSING
FINMICIAL PROCESSING
FINAMCIAL PROCESSING
FINANCIAL PROCESSING
PHEMIUM/POLICY WRITT
PINANCIAL PROCESSING
PREMYUM/POLICY WRITI
FINANCIAL PROCESSING
PREMIUM/POLICY WRITI
FINARNCIAL FROCESSING
FINANCIAL PROCESSING
FREMIUM/POLTCY WRITI
PREMIUM/EOLICY WRITIL
PREMTIM/POLICY WRITI
FINANCIAL PROCESSING
FINANCIAL PROCESSING
FINANCIAL PROCESSING
FINANCIAL PROCESSING
FINANCIAL BROCESSING
PREMIUM/POLICY WRITIL
FINANCIAL PROCESSING
FEEMIUM/POLICY WRITI
FREMIUWM/POLICY WHITI
FREMIUM/POLILY WHITI
UHASSIGHED

FINANCIAL
FINMHCIAL
EIMANCIAL
FINANCIAL
FINMAMCIAL
FINANCIAL
FINANCIAL
FINANCTIRYL
FINMMCIAL
FINANCIAL
FINANCIAL
FINANCIATL
FINBRNCIAL

PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
PROCESSING
FROCESSING
FROCESSING
PROCESSING
PROCESSING
PROCESSING

FINANCIAL PROCESSING
FINANCIAL PROCESSING
UNASSIGHED
UHMASSIGNED

LOSS PROCESSING
LOSS PROCESSING
LOS5 PROCESSIMG
LOSS PROCESSIMNG
LOSS PROCESSING
LOS5 PROCESSING
LOSS PROCESSING
LOSS PROCEISTHG
LO3S PROCESSING
LOSS PROCESSING
Loss PROCESSING
LOS5 PROCESSING
LOS2S PROCESSING
LOSS PROCE3ZSTNG
LOS3 PROCESSING
LOS5 PROCESSING
LOSE FROCBESSING
LOSS PROCESSING
LOSS PROCESSING
LO5S5 PROCESSING
LOSS PROCESSING
LOSE PROCESSING
LOSS PROCESSING
LOS5 PROCESSING
LOSS PROCESSING
LOSS PROCESSING
LOSS PROCESSING

SYSTEM ID

ANNUAL, STATEMENT
ANNUAL STATEMEMT
ANNUAL STATEMENT
ANNUAL STATEMENT
REINSURANCE SYSTEMS
AHNUAL STATEMENT
FEINSURANCE S5YSTEMS
ANNUAT, STATEMENT
REINSURANCE SYSTEMS
ANNUAL STATEMENT
ANNUAL STATEMENT
BEINSURANCE SYSTEMS
REINSUPANCE SYSTEMS
FEINSUBANCE SYSTEMS
MHNUAL STATEMENT
RANNUAL STATEMENT

" ANWURL STATEMENT

ANHUAL STATEMENT
AHNUAL STATEMEMNT
REINSURANCE SYSTEMS
SERIES ID: o024
RETNSURANCE SYSTEMS
REINSURRNCE 3Y3TEMS
AEINSURANCE 5YSTEMS
ZERIES TD: J24

BNNUAL STATEMENT
ANNUAL STATEMENT
GENERRL LEDGER
GENEHAL LEDCER
GEMERAL LEDGER
GENERAL 1EDGER
GENERAL LEDCER
GENEEAL LEDGER
GENERAL LEDGER
GENEBAL LEDGEH
GENERAL LEDGER

GENERRL LEDGER

PREMIUM TAX PROCESSING
PREMTUM TRX PROCESSING
PREMIUM TRX PROCESSING
SERIES ID; J30

SERIES ID: J30
QUARTERLY DHL CREATION
SERIES ID: J3E

SERIES ID: J36

SERIES ID: 035

SERIES ID: J38

SERIES ID: J36

SERTIES ID: J36

RECOMCILIATION REPORTING

SERIES ID: J3&
SERIES ID; J36
SERTIES ID: J36
SERIES ID: J36
SERIES ID: J3g
SERIES ID: J38
SERIES ID: J36
ACGREGRATE LIMIT
SERIES ID: J36
SERIES ID: J36
SBRIES ID: J36
SERIES ID: J3g
SERIES ID: J36
SERIES ID;: J36
SERIES ID: J36
SERIES ID: J36
SERIES TID: J236
SERTEsS ID: J36
SERIES ID: J26

4
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JAGHE400 FPREMIUM/POLICY WRITI REINSURANCE SYSTEMS

JIGHEE00 LOS5 PROCESSING SERIES ID: J3&
JAGMEE00 LOSS BROCESESING SERIES ID: J36
JIAEMETO0 L1055 PROCESSIHG SERIES ID: J36
JIGHER0OD LOSS5 PROCESSING SERIES ID: J36
JIGMT000 LOSS PROCESSING SERIES ID: J3§
JAEMT400 1055 PROCESSING SERIES ID: J16&
JIEMTE00 PREMIUM/POLICY WRITI REIMNSURRNCE SYSTEMS
J3680100 LOSS PROCESSING CLATHMS DAILY

J3A650200 LOS5S PROCESSING SERIES TD: J3s
JIEs50300 LOSS PROCESSING SERIES ID: J3&
J3580400 TLOSS PROCESSING SERIES ID: J36
J3650500 LOSS PROCESSING SERIES ID: J36
J2550600 LOSS PROCES3LIHG SERIES ID: J36
JIGS0DT00 LOss PROCESSING SERIES ID: J36
J3650800 L0533 PROCESSING SERIES ID: J36
J3680900 LOS5SS5 PROCESSING SERIES ID: J36
JIGS1000 LOSS PROCESSING SERIES ID: J36
JA651200 LOSS PROCESSING HMIGRATION PROCESSING
J3651300 TO55 FROCESSING SERIES ID: J36
J3651400 LOoss PROCESSING SERIES ID: J36
J3651500 LOSS PROCESSING F A C 5 PROCESSING
JAES1T00 L1055 PROCESSING MORTHLY REPQRT EXTRACT
J36310800 LOSS PROCESSING PRODUCT LINE F.0O. REPORITS
JA651900 Loss PROCESSING SERIES ID: 36
J3652000 PREMIDM/POLICY WRITI  DEUUCTIBLE SYSTEM
J3652001 LOSS PROCESSING SEPIES ID: J36
J3652100 LOS5 BROCESSING PHAMTOM CLAIM BEPORTS
JIE52200 LOSs BROCESSING SERIES ID: J36
J3652300 LOSS PROCESSING SERIES ID: J36
J3I652400 1055 DROCESSING SERIES ID; J36

J3652500 LOS5 BROCESSING BROWSE REPORTS

J3652700 1055 PROCESSING CIATH PEPORTS

J3652900 1LOSS PROCESSING SERIES ID: Jd36
JI683100 LOS5 FROCESSING CLATH REPORTS [MONTHLY]
JA6583200 LOS5S PROCESSING SERIES ID: J386

J3E53300 1LOSS PROCESSIHG SERIES ID: J36

J3E53500 LOSS PROCESSIRG SERIES TID: J36
JA683600 TLOSS PROCESSIHG SERIES ID: J3B6

J3653700 LOSS PROCESSIMG CLATHS REPORTS

J3653200 LOSS PROCESSIHG RECONCILATION FORME
JA654000 10535 PROCESSING SERIES ID: J36
J3654100 1055 PROCESSING SERIES ID; J36
J2654200 TLOS5 PROCESSING SERIES ID: J3&

J3634300 1LOSS PROCESSING SERIES ID: J36
JAEE4T00 LOSS5 PROCESSING SERTES ID: J36
JA654800 LOSS PROCESSING SERIES ID: J36

JA654900 1055 PROCESIIHG SERIES ID: J3&

JIEES000 LOSS PROCESSING SERIES ID: J36
J3ES55100 1055 PROCESSING SERIES ID: J36
JA655200 LOSs PROCESSING CrATM OFF REPORTS (MOHTHLY)
J3655500 -LOSS PROCESSING SERIBES ID: J3% -
J3I6SE600 LOSS PROCESSING SERIES ID: J3%

J3655700 -~L0OSS PROCESSING CLAIMS DATLY

JA655900 LOSS PROCESSING SUBEEVISOR REVIEW FORMS
J3656200 LOSS FROCESSING SERIES ID: J36
T3656300 LOSS PROCESSING SERIES ID: J36 .
JA656400 LOSS FROCESSING SERIES ID: J36 -
J3AGST000 TLOSS PROCESSING SERIES ID: J38
J3657300 LOS5 PROCESSING SERIES ID: J36
JAIEST400 1055 PROCESSING SERIES TD: J36
JAGRSTTO0 LOSS PROCESIING SERIES ID: J36
J3657900 LOS3 PROCESSING SERIBS ID: J36
JI658000 LoSS PROCESSING SERIES ID: J36

J36589200 T1.0OSS5 PROCESSING SERTES ID: J36&
JA658300 1055 PROCESSING SERIBS ID: J36
J3630400 1L0SS PROCESSING SERIES ID: J36
JIESETO0 1LOSS PROCESSING SERIES ID: J36 .
JAESATO0 LOSS FROCESZING SERIES ID: Ji6

5
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STREARHM UHIT 1D SYSTEM ID

SERIES ID: J36
SERIES ID: J35
SERIES ID: J36
BEINSURANCE SYSTEMS
SERIES ID: J36
SERIES ID: J36
SERTES ID: J36
SERIES ID: J3&
SERIES ID: J36
SEERIES I1D0: J36
SERTES ID: J3&
SERIES ID: J36
EERIES 1D: J3§
SERIES ID: J3&
SERIES TD: J36

08/22/00 VALUE,APABASE
JAE55100 LOSS PROCESSTMG
JIESR300 LOSS PROCESSING
JI655400 T.O55 PROCESSING
JIE59500 PREMIUM/PFOLICY WRITT
J3655700 TLOS5 PROCESSING
JIETO3I00 LOSS PROCESSING
JIETO400 LOS5 PROCESSING
J36TO500 Los5S PROCESSING
JIBTO700 LOSS5 PROCESSING
JI6TOAO0 1LOSS PROCESSING
JIGTOO00 LOSS PHOCESSING
JISTIDO0 LOSS PROCESSING
J3IET1100 LOSS PHOCESSING
JAETIIN0 LOSS PROCESSING
J3ET1E00 LOSS PROCESSING

JIETZ2000 ILOSS PROCESSING CORVEL
J3ET2100 T.OS55 PROCESSING SERIES ID: J3i&
JI6TZ2200 LOSS PROCESSING CORVEL

JIETZ400 PREMIUM/POLICY WRITI
JIGT2500 LOSS PROCESSING
JIGTILA00 LOSS PROCESSING
JIETASE0 LO3S PROCESSING
J3IETIE00 LOSS BROCESSTHG
JIATITO0 LOSS PROCESSING
JAeT3A00 LOsS PROCESSING
FIETAA00 TOS5 PROCESSIHG
JIET4400 IOSS PROCESSING
JAET4500 1055 PROCESSING
J36T4900 LOSS PROCESSING
J36T5200 LOSSE PROCESSING
JIET5300 71055 FROCESSING
JIETS400 LOSS DROCESSING
J3620100 LOSS PROCESSING
J2E20200 TOSS PROCESSING
JIAGED400 LOSS PROCESSING
JAGZ0900 LOSS PROCESSING
JIGZ1000 I0OsSs5 PROCESSING
JIGZL1Z200 LOSS FPROCESSING
JIGZ1500 LoOSS PROCESSIMNG
JIGZ1600 LOSS PROCESSING
J35Z5200 1OSS PROCESSING
JIGHO100 IO55 PROCESSING
J3Bs0200 LOSS PROCESSING
J2850300 LOSS PROCESSING
JAG59200 FINANCTIAL PROCESSING
J52H0100 VUHASSIGHED

JA250100 1055 BROCESSING
JEIH0100 PREMIUM/POLICY WRITI
JEIMDZ00 FIMANCIAL PROCESSING
JEIMZ200 FINANCIAL PROCESSIHNG
JELS6800 FINAMCIAL PROCESSING .. FAYROLL / HUMAN RESOURCES

JE1565900 FINANCIAL PROCESSING BATROLL / HUMAN RESOURCES

JE157000 FINANCIAL PROCESSING PAYROLL / HUMMN RESOURCES

JEISTL0D FINAHCIAL PROCESSING PAYROLL / HUHAN RESOUNCES

JE197200 PINANCIAL FROCESSING PFAYROLL / HUMAN RESOURCES

JEJIMSTP UMASSIGHED SERIES ID: Jed

JE4MOS00 UNASSIGNED SERIES ID: JE4

JE4MOE00 TUMASSIGNED SERIES ID: JEB4 ——
JE450100 UMRSSIGHNED SBRIES ID: J54

JE450200 UMMISIGHED SERIES ID: J64

JE430300 UHRSSIGHED SERIES ID: JE4

JE450400 UMASSIGHED SERIES ID: J64

JE450500 UMNASSIGHED EERIES ID: J64

JE450700 PREMIUH/POLICY WRITI PREMIUM/STAT PROCESSING

REINSURANCE SYSTEMS
SERIES ID: J36
SERTES ID: J36
UNBUNDLED TPA CLAIM RPTS
SERIES ID: J36
SERLES ID: J35
SERLIES ID: J36
SERIES I0: J36
SERIES ID: J36
SERIES ID: J36
SERIES ID: J36
SERTRES ID: J36
SERIES ID: J2E
SERIPS ID: J3&
SBRIES ID: J36
ERIES ID: J36
SERIES ID: J36
SERIES ID: J36
SERIES Ip: J3%
SERIES ID: J38
SERIES ID: J3&
3ERIBS ID: J36
SENIES ID: J36
SERIES ID: J38
SERIES ID; J38
SERIES ID: J38 f
ACCIDENT YEARR SYSTEM
SERIES ID: J52
CORVEL - -
HMULTI-LINE BILLIWG
FAYROLL / FUMRN RESQOURCES
PAYROLL / HUMAN RESOURCES

JE450900 UHASSIGHED SERIES ID: J64
J6451000 UMASSIGNED SERIES ID: J&4
JE451100 UHASSIGHED SERLES ID: J64
JE431200 UNAIIIGHED SERIES ID: J64
JE451300 UMASSIGHED SERIES ID: J&4

B
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JR451400
JE45T500
Jod51600
JEAS1E00
JE431800
JE452600
JE4S2800
JE4 52500
JEAS3ITO0
JE453E00
JE454400
JTEHOZ00
JTeHDE00
JTeM1100
JTEH1300
JT8K0600
JISH0T00
JTOHOB00
J75H0500
J7950500
JTE50600
J7951400
JT351500
JT951600
J7951700
J1951800
J7952200
JT952300
JT952400
JTE52500
JISEQE00
JBZATRENS
JHZMOEXP
JE2HMO300
JEIHO400D
JEZMO500
JRZHMOE00
JEZHOTOO
JEZURADJ
JE250100
dE250200
JE250400
JEZ50500
JEIHOEDD
JBIMAT00
JEIM1Z00
JEIPRINA
JEIPRINT
JHIREPRT
JO3Is0200
JBASO300
JdJEIS0400
JEIZ0700
JEIE1400
JEISL500
JBAS1IH00
JE353100
JBISIB00
JEIS4000
JEISEZ00
JHIS4300
JE3AS4400
JB3S4E00
JEIS4900
JB3IS5100
JEITRAIL
JHSM1E00

JesH1400

JEEMLSQT

UNIT ID

UHASSIGHED
UHASSIGNED
FREMIUM/POLICY WRITT
UNASSIGNED
PREMIUM/POLICY WHITI
UMASSIGNED
UMASSIGNED
UMASSIGNED
THASSIGHED
UHASSLGNED
UNASSTIGNRD .
FINANCIAL PROCESSING
FIMANCIAL PROCESSING
FINANCIMAL DPROCESSING
FINANCIAL PROCESSING
UMRSEIGNED
PREMIUM/POLICY WRITI
UMASSIGNED
PREMIUM/POLICY WRITI
PREHIM/POLICY WRITI
PREMIUM/POLICY WRITI
UHAESIGNED
PREMIUM/BPOLICY WRITI
PREMIUM/POLICY WRITI
UHASSIGNED
UMASSIGNED
UHASSIGHED

UHASS LGHED

UNASS LGHED
UNASSTGHED
UMASSIGHED

LOSS PROCESSING

LOSS PROCESSTHG

LOSS PROCESSING

L0OS5 PROCESSING

LOSS PROCESSTIMG

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LOSS PROCESSING

LDOSS PROCESSING

LO3S PROCESSING

LOsSS PROCESSING

LO55 PROCESSING

L.0S5 PROCESSING
UHASSIGHED

LOSS PROCESSING

SYSTEM ID

SERIES ID: J&4
SERIES ID: J&4
PREMIUM AUGIT SYSTEM
SERIES ID: Jod
PREMILMM RUDIT SYSTEM
SERIES ID: J&4q
SERIES ID: J64
SERIES ID: Jed
SERIES ID: J&4
SERIES ID: J6d
SERIES ID: J64

HMIS PROCESSING

MIS PROCESAING

MIS PROCESSING

MIS PROCESSING
SERIES ID: J79
BUREAT RREPORTING
SERIES TD: J719
BUREAU REFPORTING ,
BUREAT REPORTING
BURERI] REPORTING
SERIES ID: J79
BURERU REPORTING
BURERU REPORTING
SERIEsS ID: J79
SERIES ID: J79
S5ERIES ID: J79-
SERIES ID: J79
SERIES ID: J79
SERIES ID: J79
SRERIES In: J7%
EXPENSE ADJUSTMENTS
EXPENSE ADJUSTHENTS,
EXPENSE ADJTUSTMENTS
EXPENSE ADJUSTMENTS
EXPENSE ADJUSTHENTS
EXFENSE RADJUSTHENTS
EXPFENSE RADJUSTMENTS
EXPENSE ADJUSTHENTS
EXPEHNSE RDJUSTMENTS
EXPENSE ADJUSTMENTS
EXDENSE RDJUSTMENTS
EXPENSE RDJUSTMENTS

CLATH EXHIBIT & CUTGOING

RISK OPTIOHS
RISK OFTIONS
SERIES ID: 48B3

08/22/00 VRLUE.APRBASE

Losg
1033
I05s

PROCESSING
PROCESSING
FROCESSING

CLAIH EXHIBIT & OUTGOLNG
CLAIM EXHIBIT & OUTGOING
CLAIM EXAHIBIT & QUTGOING
CLATH EXHIBIT ¢ OUTGOING

LOSS
Loss

Loss

PROCESSING
PROCESSING
PROCESSING

LOsSS DROCESSING

L4358 PROCESSING
UHASSIGHNED

LOSS PROCESSING

LOS3 PROCESSING

1053 PROCESSING
UNASSIGNED
UNMSSIGHED
UNASSIGHED
UNASSIGNED

L0338 PROCESSING

LOSS PROCESSING
PEEMIUM/POLICY WRITI
PREMIUM/PCLICY WRITI
BEEMTUM/POLICY WAITI

PROFESSICOHAL LIABILITY
CLAIM EXHIBIT -~ WEEKLY
CLAIM EXHIBEIT - WEEELY
RISK OFTIONMS

RISE OFTIONS

SERIES Ip: J§3

RETRD DOWNLOAD

RISK OPTIONS

RISK oPTIONS

SERIES ID: JE3

SERIES ID: JB3

SERIES ID: J83

SERYES ID: JB3

CLATH FXHIBIT - MONTHLY

CLAIM EXHIBIT & OUTGOING

REINSUFANCE SYSTEMS

"REINSURRHCE SYITEMS

RETHSURANCE SYSTEMS
7



08/11/2003 MON 11:10 FAX 1 608 495 0252 REM RISK

STHRERY

JEsM2100
JESE0200
JA530400
JESS1300
JES51800
JBSE15900
JESZZ000
JESEZ100
JES52200
JBS52300
JBESS2400
JE552500
JESS2600
JES52700
JE552900
JES53000
J8553100
JB553300
JB553400
JETHO400
J9052300
J92MO100
J9ZMOB00
J92H1700
JEEIM3Z00
JEZMAB00
JOIMIS00
JEZMA100
JE2ZM4200
Ja250100
J9250200
JE250500
J9Z2E0600
JE250800
J9250500
wI221100
J9251300
J9251600
JH2ZS1T00
J8251800
J9252%00
J9253000
J9253400
JE2547200
JY9ZEE100
JOZ56300
J92568600
JIZSATO00
JR258500
JO259000
JH259500
J9259600
J3259800
JUZ59900
JO92Z0OY0D
JRZZE300
JAEMO100Q
JYEMOZ00
JEEHO300
JOBHO400
JHEHMOS00
JEERMO600
T9EMTTO0
J9AHIE00
J9EMOS00
JegM1000
JaEM1L100
J98M1200
JUEM1300

INIT ID

PREMIUM/POLICY WRITI
UNASSIGHED
UNMASSICHNED
FREMIUM/POLICY WRITT
BREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/PULICY WHITI
PREMIUM/POLICY WRITI
PREMTIM/POLICY WRITI
PREMIUM/PFOLICY WRITI
PREMTUM/PCLICY WRITI
PREMTIRM/POLICY WRITI
FREMIUM/POLICY WHITI
EREMIUM/POLICY WRITI
BREMTUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
BREMIWUM/POLICY WRITI
LOSS PROCESSING
UHASSIGHED
PREMITM/POLICY WRITL
UNASSIGHED
UMASESIGMNED
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRTTI
PREMTIRI/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
FREMIUM/POLICY WRIT:
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/FOLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/FOLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/POLICY WRITI
PREMIUM/DOLICY WRITY
PREMIUM/POLICY WRITI
PFREMIUM/PULICY WRITI
TMMASSIGHED
PREMIUM/POLICY
PREMIUM/EOLICY
PREMIUM/BOLICY
PREMIUM/POLICY
PREMIUM/POLICY
PREMIUM/POLICY
FREMIUM/POLICY
PREHIUM/POLICY
PREMIUM/POLICY
SPREMITM/POLICY
PREHIUM/POLICY
PREMIUM/POLICY
UMASSIGNED
UMASSIGNED
UHARSSIGHED
UHARSSIGHED
UHASSIGNED
MASSIGHED
MHASSIGHED
UNRSSIGHED
UNRSSIGNEDR
UNRSSIGNED
UNASSIGHNED
IMASS IGHED
UHRSSIGNED

WRITL
WRITL
WRITI
WRITI
WRITE
WHITI
WRITI
WEITL
WRITI
WRITI
WRITI
WRITI

SYSTEM 1D

FEINSURANCE SYSTEMS
SERIES ID: JBS5

SERIES ID: JB5
REINSURANCE SYSTEMS
REINSURRHCE SYSTEMS
REINSURANCE SYSTEMS
REINSURANCE SYSTEMS
REINSURRNCE SYSTEMS
REINSURRNCE STSTEMS
FEINSUPANCE SYSTEMS
REINSURAMCE SYSTEMS
REINSURMRHCE SYSTEMS
REINSURMMCE SYSTEMS
REINSURANCE SYSTEMS
BFEINSURANCE SYSTEMS
REINSURRNCE S5YSTEMS
REINSURANCE SYSTEMS
BEINSURANCE SYSTEMS
REINSURANCE SYSTEMS
PRODUCER AUTCMATION
PREMIUM/LOSS BY ACCOUNT
SERIES TD: JO92

BUREALD REPORTING

<ERIES 1D: J32

SBERIES ID: J92

RURERD REPORTING
BURERLF REPORTINMG

BUREAUY REPORTING
BURERD REPORTING
FREMIUM/STAT PROCESSING
PREMIUM/STAT PROCESSING
PREMIUM/STAT PROCESSING
PREMIUMSSTAT PROCESSING
BURERI REPORTING

BURERI REPORTING
PREMIUM/STAT PHOCESSING
PREMIUMSSTAT PROCESSING
BURERL REPORTING

BUHERL REPOHTING

BURERDT REPQRTING
FREMIUM/STRT PROCESSING
FREMIUMSSTART PROCEISING
PREMIUM AUDIT SYSTEM
SERIES ID: J32

PREHIUM AUDIT SYSTEM
FREMIUM/STAT FROCESSING
BURERU REPORTING

BURERL REBORIING

BURERLU REFORTING

BURERD REPORTING

BURERD REPORTING

BURERD REPORTING
BUEEAI} REPORTING

BUREAT REPORTING
BURERUY REFORTIMG
PREMIUM/STAT PROCESSING
SERIES ID: J93%

SERIEs ID: J98

SERIES J98

SERIES JGE

SEHRIES J28

SERIES Jo8

SERIES J98

SERIES JsB

EERTIES Jo8

SERIES J9B

SERLES J98

SERTES J9B

ZERIES J98

8
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Insimance Requirements

1 Customer shall be named as an additional insured on all ingmance policies required of Vendor under
this Agreement. All policies will be endorsed to provids not less than 30 days’ notice of cancellation to
Customer. In the event that any policy is written on 8 modified pecurrence or claims made basis, Vendor agrees
that it will secure coverage for the period of time commenging the effective date of the Agrecment and
mﬁunmg.wiﬂminumapﬁun,thmughmcmm&naﬁondtﬁsﬁmmtphs on¢ year, All insuranee shall be
written by 8 admited carrier with matings acceptable to Customer. Vendor shall provide to Customer cerfificates
of coverage and addifiona] insured endorsements priot to Agreement effective duale,

2 Mis further agreed that all insurance policies and indemnification agrecments of Yendor shall be
primary as to Customer and thert all such coverages held by Customer be excess.

3 If for any reason any of the insucance policies momdated in this agrecment terminate, Vendoe agrees
mmtmmmudymummwmgﬁmmtmmym&mm WVendor aprees that it will hold
Customer free and harmless from any and 21l claims that may arise during a peried of lapsed or terminated
coverage. Customer may, at its own discretion, obtain similar coverage for its own bencfit in the event Vendor

fails 10 maintain its obligations hereunder, Said costs incurred by Customer shall be paid directly to Customer
by Yendor. C

4 Vendor shall ensurs that all vendors retained by Vendor for any purpose under this Aprocment ghall
provide insurance coverage and indemnification, including naming Customer as an additional insursd, equal 1o
the amounts required hereunder,

3 Vendor shall maintain a General Liability policy, said policy must include coverage for personal
injury, with no-croding limits of not less than One Million (31,000,000) dollars, with a deductible of not mare
than Five Thousand (55,000) dollars. Defense and adjusunent expenses must be ontside the policy limits.

6 Vendor shall maintain an Automobile Insurance policy covering all drivers and aulomobiles or other
vehicles used by Vendor in the cours: of conducting its business, with limits of not less (han One Million
(31,000,000) dollars, with a deductible of not more than Five Thousand (55,000 dollars, Sxid policy shall
cxtend coverage for non-owned automebiles, trucks and other molor vehiddes.

7 Vendor shall maintain 2 Workers' Compensation snd Employer's Liability policy naming Vendor as
the insured.

8 If Viendor maintains Data Processing Business Tnterruption coverape for its affiliates, Vendor aprees
1o provide such coverage to Cuslomer,

9 Vendor agress that all of the policics referenced in this Schedule shall be written and nmintained by
carriers with ratings, 25 defined by Best, acceptable to Customer.

10 Vendor agrees that all of the insurance requirements referenced in this Schedule shall be in full force
and effect with respect to the period of the existence of Vendor and/or the term of this Agreement and fora
period of nid less than one (1) years thereafier.

11 T, for any reason any of the insurance coverspe policies mandated in this Schedule tarmingte,
Vendor agrees that it will immediately replace the coverage and that in any sich eimumstands, Vendor agress
that it will hold Customer free and harmless from any and all claims that may erise during 2 period of lapsed or
terminated eoverage.

12.The failure of Viendor to maintain (he insurance coverage reforenced in this Scheduls ghall Tepresent
a breach of the Agreement which shall permit Customer, in addition to any other remedies it has at law or in
&quity, 10 purchase the coverape and churpe Vendor for the cost of same. This provision in no way, manner or
form constilutes & waiver of rights hald by Customer in the cvenl of 2 breach of this Schedule or any provision in
this Agrecment,



THE STATE OF NEW HAMPSHIRE
MERRIMACK, SS. SUPERIOR COURT
Docket No. 03-E-0106
In the Matter of the Liquidation of

The Home Insurance Company

AFFIDAVIT OF PETER A. BENGELSDORF, SPECIAL DEPUTY
LIQUIDATOR, IN SUPPORT OF APPROVAL OF ZURICH
INFORMATION TECHNOLOGY SERVICES AGREEMENT

[. Peter A. Bengelsdort, hereby depose and say:

1 [ was appointed as Special Deputy Liquidator of The Home Insurance Company
(*“Home") by the Insurance Commissioner of the State of New Hampshire ("Commissioner™), as
Liquidator {“Liquidator”) of Home. [ submit this affidavit in support of the Liquidator’s Motion
for Approval of Zurich Information Technology Agreement. The facts and information set forth
below are either within my own knowledge gained through my involvement with this matter, in
which case I confirm that they are true, or are based on information provided to me by others, in
which case they are true to the best of my knowledge, information and belief.

2. The present motion concerns an Information Technology Services Agreement,
dated as of December 17, 2003 (the “Agreement”), between The Home and Zurich American
Insurance Company ("Zurich"). A copy of the Agreement is attached as Exhibit A to the motion

3 After 1995, The Home retired or converted many of its computer systems to
smaller server platforms. In 2000, The Home decided to outsource the systems that had not been
converted 1o a third-party processing vendor, This permitted The Home to reduce its operating
costs for these older (or “legacy”) svstems by eliminating large computers, reducing staff and

vacating office space. The legacy systems are “back-end” systems concerning claims,



reinsurance, financial and management reporting that support loss reporting, actuarial analysis,
financial and statistical reporting and reinsurance recoveries. The Home has its own “front-end”™
claims processing system (the “Pyramid” system) for handling claims. The Pyramid system is
linked to the legacy systems so that integrated information is available.

- The legacy systems were outsourced to Zurich, and the legacy systems became
operational at Zurich in September, 2000. Since that time, Zurich has supported these systems
and provided information technology services to The Home under an information technology
services agreement between Zurich and Risk Enterprise Management Limited ("REM"), the
company formerly administering the run-off of The Home. The Home will continue to rely on
the legacy systems during the liquidation for important information, including information
concerning claims history and ceded reinsurance (which constitutes The Home’s most significant
asset).

3 REM has terminated the Zurich/REM contract in light of the conclusion of the
relationship between REM and The Home. The Zurich/REM contract provided that in the event
of a termination of the relationship between REM and an affiliate (such as The Home) which was
provided services under the contract, Zurich would enter into negotiations with the former
affiliate to continue the services on terms and conditions substantially the same as those provided
for under the contract.

6. The Liquidator has now negotiated the Agreement with Zurich pursuant to the
renegotiation provision of the Zurich/REM contract and subject to the approval of the Court.
Under the Agreement, Zurich will provide The Home with the same information technology
services supporting the legacy systems as it provided under the Zurich/REM contract. The

services include:



a. operating, managing and maintaining the equipment and computer programs used

in connection with the hquidation of The Home;

b. furnishing information and data processing reports to The Home;
C. correcting errors in the equipment and computer programs utilized;
d storing and safeguarding the storage media containing The Home's data and

computer software: and

€. maintaining off-site disaster recovery capabilities. See Agreement § 3.2

7. Zurich has agreed to provide these services for a renewable five-year term
(Agreement § 2.2) on essentially the same terms as the prior contract with REM. Zurich's
responsibilities will remain the same, and The Home retains “most favored nation™ status so that
the cost for Zurich’s services will be equal to or no more than what Zurich charges to any
member of its own corporate family, the Zurich Financial Services Group. Agreement, §§ 7.1-
7.3. The fee structure for Zurich’s services is substantively the same as under the Zurich/REM
contract. Fees are based on usage of hardware, software, personnel and infrastructure resources:
they are charged for processing, including communication lines and networks, personnel to
control the processing, and non-standard operating software necessary to run the application
systems. In addition, The Home will pay $12,092 per month for the first twenty-five months of
the contract for consulting fees related to the consolidation of The Home’s processing into the
Zurich data center. Seeid., § 7.1. The estimated initial average monthly fees will be
approximately $74.000 ($48.000 for processing and personnel. $14.000 for non-standard
software, and $12.000 for the consulting fee). Processing fees have declined since 2000 as the

number of claims and claims activity have decreased. and this trend is expected to continue.

-d




8, I believe that the Agreement is fair and reasonable and that it is in the best
interests of the liquidation and of the policvholders and other creditors of The Home. The
information technology services to be provided are essential to the liquidation of The Home, and
given Zurich’s previous provision of services for The Home (through REM), it is the company
that is best situated to provide such services efficiently and without interruption, Further. in light
of the “most favored nation” status provision, The Home will be obtaining these essential
services at reasonable rates.

. - _ _7TH .
Signed under the penalties of perjury this |2 day of February, 2004.
/s/
Peter A. Bengelsdorf J

Special Deputy Liquidator of The Home Insurance
Company and US International Reinsurance Company

STATE OF CALIFORNIA
COUNTY OF VENTURA

Subseribed and sworn to, before me, this /A4 day of February, 2004

/s/
Not rf' Public/Justice of the Péace

i MYNNIE M. HACHIYA
I & “TE  Cominission # 1369032 Iz

Ffa bR Notary Public- Califomia &
3% 3 Venlura Caunty
My Comm. Expires Aug 3, Z006
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THE STATE OF NEW HAMPSHIRE

MERRIMACK, S5. SUPERIOR COURT

Docket No. 03-E-0106
In the Matter of the Liquidation of
The Home Insurance Company
ORDER APPROVING ZURICH
INFORMATION TECHNOLOGY SERVICES AGREEMENT
On consideration of the motion of Roger A. Sevigny, Insurance Commissioner of the

State of New Hampshire, as Liguidator (“Liguidator”) of The Home Insurance Company (“The
Home™), for an order approving an Information Technology Services Agreement (the “ITS
Agreement”), dated as of December 17, 2003, between The Home and Zurich American

Insurance Company, and the supporting affidavit of Peter A. Bengelsdorf, the Court finds and

orders as follows:

L. The ITS Agreement is reasonable, prudent, and is in full accordance with law;
2. The ITS Agreement is in the best interests of the liquidation of The Home;

3. The ITS Agreement is entered into in good faith; and

4. The Liquidator’s Motion for Approval of Zurich Information Technology

Services Agreement is granted, and the ITS Agreement 1s approved.

So Ordered.

Dated: , 2004

Presiding Justice



STATE OF NEW HAMPSHIRE
MERRIMACK, 55, SUPERIOR COURT
In the Matter of the Liguidation of
The Home Insurance Company
Docket No. 03-E-0106
In the Matter of the Liquidation of

US International Reinsurance Company
Docket No. 03-E-0112

CERTIFICATE OF SERVICE

I, Jacqueline L. Johnson , do hereby certify that on March 11, 2004, I served a
true copy of the foregoing upon the attached Service List, by first class mail, postage
prepaid.

Dated: March 11, 2004 sl
J/Jacqueline L. Johnson




Eric Smith, Esq.

Rackemann, Sawyer & Brewster
One Financial Center

Boston, MA 02111

Sherilyn B. Young, Esq.

Rath Young & Pignatelli

One Capital Plaza PO Box 1300
Concord, NH 03302-1500

Michael F. Ram, Esq.

Levy, Ram & Olson, LLP

639 Front Street, 4™ Floor

San Francisco, CA 94111-1913

Richard Wiebusch, Esq.
Hale & Dorr, LLP

60 State Street

Boston, MA 02109

Martin P. Honigberg, Esq.
Sulloway & Holls

9 Capitol Street PO Box 1256
Concord, NH 03302-1256

18249

SERVICE LIST

1. David Leslie, Esq.
Rackemann, Sawyer & Brewster
One Financial Center

Boston, MA 02111

Andrew Serell, Esq.

Rath Young & Pignatelli

One Capital Plaza PO Box 1500
Concord, NH 03302-1300

Michael Sandler, Esg.

Sandler, Ahearn & McConaughy. PLLC
1200 Fifth Avenue, Suite 1900

Seattle, WA 98101-3135

Connie Rakowsky, Esq.

Orr & Reno

| Eagle Square PO Box 3550
Concord, NH 03302-3550



